
Issues for discussion :

Referrals : we feel the WATCOM guidelines  as outlined to us by Judith Watt and Rob Asplin are a good place to start.

Action : named senior counsellors to work with Link worker, weekly meeting/number of hours to be decided. A payment will be required and this meeting should not take place when they would be counselling at their surgery.

Service outline: The team will comprise of a number of qualified counsellors providing a counselling service that offers up to six one hour sessions per patient. The first session will include a short CORE as an audit and evaluation tool (as outline by WATCOM).

Action : all counsellors will be given training in CORE.  

Service Providers:  To include all the following Counsellors, Counsellor specialists and clinical psychologists.

Counsellors Fee: It was felt that as we were all qualified to provide a counselling service our varying qualifications and accreditations were relatively unimportant when fixing our fee.  We therefore recommend one band. 


Pay band : £ 30 - £60

Counsellors fees will vary in this band, counsellors experience and levels of training will now be taken into consideration when agreeing their fee. Each counsellor will come to an agreement with their own practice manager.

Patient non attendance : It was felt that counsellors should not be financially penalized for client DNAs. We work with emotionally vulnerable and distressed people whose lives are at times chaotic. Counsellors will be required to keep DNAs as low as possible a guide would be below 10% per month. Counsellors will make every effort to be proactive in order to minimize DNA rates
Action : All counsellors will agree a policy of action for keeping DNAs as low as possible.

Use of rooms : each surgery will supply a appropriate room for working, this room should have a panic button, no fee will be made for this room. 

Each surgery must decide if it is appropriate for their counsellor to offer private counselling after the 6 sessions. If a counsellor uses a practice room to see a then private client a charge of £4 will be made per hour. However counsellors usually work a set day and time, private work must not be allocated to any of these days or times.

Counsellors will arrange their own individual supervision, the duration of this supervision will be outlined by there acc body for example the bacp recommend 1.5 hrs per month. Each counsellor must be able to provide proof of supervision if required by their practice manager.

Counsellors will arrange their own Professional Liability Insurance (NHS recommend cover for 5 million). Counsellors must be able to provide evidence of this each year, to their practice manager.

Clinical Governance :  those counsellors who are working will be divided into two groups and each group will be required to meet with the primary mental heath worker/link worker and a senior counsellor bimonthly. The day of this meeting should be rotated so as not to fall on the same day and time.

This meeting will be to review and feedback on the referral process and discuss areas of concern, review DNA’s, CCBI and CORE data relating to each practice, outline areas for training and CPD. Action any feedback or information to go to GP’s. This meeting should last no longer than 1.5 hrs and each counsellor should be paid the same fixed rate per hour to attend the meeting. 


